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Access to Success Day:
Tutoring Implementation Group

Presenter:  Margaret A. Mika
Writing Center Director
University of Wisconsin-Milwaukee

Goals: 
Tutoring Implementation Group

Ease Access 
to Services

Collect and Assess
Data

Collaborate
and Improve Services
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Actions:  Fall 2005-Spring 2006

•Single Portal Access Point 

•Updated UWM Webpage 

•New Information Postcard 

•Common Database 

•Increased Awareness and Collaboration

•More Consistent Tutor Training and Pay

Impact:  Fall 05 

New Freshman 
UsingTutoring Services

380
87

New Freshman Targeted Minorities

9% of 4300 
New Freshman  
Used Tutoring 
Services
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Targeted Improvements:  2006-07

Increased Awareness and Access

Data Collection and Analyses

Increased Minority Representation 
Among Tutors

Possibilities for 2006-07
Collecting and Assessing Data Over Time

Example:  Writing Center  Fall 2004 -2005

Of those students who visited the Writing Center more 
than once, those who earned a C or better99%

Of those students who visited the Writing Center once, 
those who earned a C or better95%

Of all English 095, 101, and 102, those who earned a C 
or better86%
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Possibilities for 2006-07
Collecting and Assessing Data Over Time

Example:  Writing Center  Fall 2004-05
Standing

1404

813

312
208

665

Freshmen Sophomore Junior

Senior Graduate

College/Program

313147

609

524

147

1140

Letters Architecture Business

Education Fine Arts Graduate

Contact Information

To Contact Individual Tutoring Services and 
Directors, Please Refer to Handouts

Regarding PPt presentation contact:

Margaret Mika, Director
The Writing Center
Office: 229-5451
mmika@uwm.edu


