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PAWS FINANCIAL AID TUTORIAL 

Check your PAWS account on a regular basis.   You will be sent an email once your financial aid is determined.  In 
order to view your award, you will need to access your PAWS account.  Log into your PAWS account at 
www.paws.uwm.edu. 

From your Student Center, you have access to a lot of information.   

To Do List 

Missing information will show up in your To Do List which is located in the sidebar on the right: 

 

Click on the details link and then each individual To Do Item for important instructions: 

 

Once items are received and scanned, or the issue has been resolved, items will drop off the list.  Please allow 7-10 
days for that to take place. 

http://www.paws.uwm.edu/�
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FINANCES 

Depending on where you are in the Financial Aid process, you will see different information.  On the same Student 
Center page, you will see a Finances Section.  This area is where you will find Bursar (billing) and Financial Aid 
information: 

 

 

VIEW FINANCIAL AID 

 

If you see a link for 2012—this means we have received FAFSA information for 2011-2012.  However, if you click on 
it before you have awards offered, you won’t see anything: 
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The earliest awards for an academic year are available is mid-March and the typical timeframe for a file to be 
reviewed is 4-8 weeks from the date the file is complete.  You will be sent an email once your awards are ready for 
you to review and accept or decline.  If you have not received an email from us indicating your awards have been 
determined, the information you see will be incomplete and not final.  You may see information/awards in View 
Financial Aid, but until you receive the email from us, you will not have access to Accept/Decline Awards.   

 

Scroll down the page to see the break down by term: 
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The View Scheduled Disbursement Dates is a hyperlink, but you won’t see any amounts until they actually 
disburse.  Disbursement begins 10 days prior to the start of a semester.   

You can see the equation we use in determining your eligibility by clicking on the Financial Aid Summary link: 

 

If Total Aid figure is $0*, aid has not yet been determined.   

Select the hyperlink for Estimated Financial Aid Budget to see the terms on which the budget is based.  If the 
budget reflects costs for one semester, aid will only be offered for that same semester.   
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Estimated Financial Aid Budget-> 

 

Keep in mind this is an estimate of your annual budget or expenses.  Each student should develop their own 
individual budget.  The amount shown as ‘Living Allowance’ includes an estimate of housing (if living away from 
parent), meals, transportation, and personal/miscellaneous costs.  Your individualized budget should categorize 
costs by Direct (those the university will bill you) and Indirect. 

Once you have been offered aid, AND HAVE RECEIVED AN EMAIL FROM US, you will have access to more detailed 
information as well as necessary instructions about each award.  You will also have the ability to Accept/Decline 
aid that has been offered to you.  Under the Finances Area, select: 

Accept/Decline Awards: 

 

Select 2012 for the 2011-2012 Academic Year.  This will take you to your: 
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Award Package 

 

The information in the paragraph above the awards may change based on your status.   

It is very important that you click on each award which is a hyperlink that contains important details on the award, 
including anticipated disbursement dates and additional requirements needed to actually receive the funds. For 
example, selecting the Federal Direct Subsidized Loan tells you: 
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Once you have reviewed all Award Messages, please accept/reduce or decline any funds that are offered to you.  
As long as you are eligible, the aid offered to you will be for the entire year (fall/spring terms).  If you will be 
graduating in December or will not be enrolled in a term for which you were offered aid, you should notify the 
Financial Aid Office.  Revisions of that type need to be done manually.  In other words, if you have an award that 
has a disbursement date or description that includes a term in which you will not enroll, you cannot revise it 
yourself.    

To reduce an amount, first accept the offer.  This will open up the box to allow you to change the amount; you can 
only reduce it.  If you reduce the amount, keep in mind that the disbursement dates will remain the same—and 
the aid would disburse half for each term.   

Once you have accepted and/or adjusted the aid, you should click the submit button to finalize your choices. 

The hyperlinks at the bottom of the Award Package Page: 

 

 

Request Counselor Action-> 

 

You can use this area to communicate with the Financial Aid Department.  Select the appropriate Request Type in 
the drop down box.  Including your email address in the body of the message is very helpful.   

Entrance Interview Information-> 

You should be directed to www.studentloans.gov.  This site is where you should complete Direct Loan Master 
Promissory Notes (both Stafford and PLUS), entrance loan counseling, or learn more about the Direct Loan 

http://www.studentloans.gov/�
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programs. You will receive a disclosure statement from Direct Loans outlining the terms of your loan 
approximately 30 days before classes start or after the loan has been approved.   

Award Inquiry-> 

 

If charges have been assessed, you will see those as well as any pending aid.  (Keep in mind that only accepted aid 
will be reflected as pending aid, and federal work study is not considered pending aid as this is not applied to your 
tuition account.)  If you select the pending aid tab, you will see the details of your pending aid.   
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If you will be residing in university housing, those charges are posted to your PAWS account in late June/early July 
for the fall semester.  Unfortunately, tuition charges often aren’t available until mid to late summer.  You will want 
to have some idea of whether you have enough resources prior to that.  Housing rates can be found on the 
Housing website, http://www4.uwm.edu/housing/apply/rates/index.cfm.  You can see prior year tuition charges 
on the Bursar website, http://www4.uwm.edu/bfs/depts/bursar/tuition.cfm or review our 2011-2012 Estimated 
Cost of Attendance form and budget worksheet online at 
http://www4.uwm.edu/financialaid/CostofAttendance/index.cfm.    

 

http://www4.uwm.edu/housing/apply/rates/index.cfm�
http://www4.uwm.edu/bfs/depts/bursar/tuition.cfm�
http://www4.uwm.edu/financialaid/CostofAttendance/index.cfm�

