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University of Wisconsin-Milwaukee NCAA Questionnaire for Student Athletes

Demographics

1. Gender

2. Race/Ethnicity

3. Sport

4. I can reach my Athletics academic advisor(s) when necessary. 

5. My Athletics academic advisor is responsive to my needs.

6. I can reach my school/college advisor(s) when necessary. 

Male 
nmlkj Female 

nmlkj

American Indian/Alaskian Native 

Asian/Pacific Islander 

Black 

nmlkj

nmlkj

nmlkj

Hispanic 

White 

Other 

nmlkj

nmlkj

nmlkj

Basketball 

Baseball 

Volleyball 

Track and Field 

nmlkj

nmlkj

nmlkj

nmlkj

Cross Country 

Swimming 

Tennis 

Soccer 

nmlkj

nmlkj

nmlkj

nmlkj

Instructions: Please rate the UWM Athletic Academic Support Program by indicating the extent to which you agree with the following statements. Use the rating system 

indicated below.

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj
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7. My school/college advisors are responsive to my needs. 

8. I am aware of course registration procedures. 

9. I know how to communicate with my instructors.

10. I know how to monitor my academic progress. 

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Please add comments about advising services:

 

Items 9-11 relate to interactions with instructors and your familiarity with the following procedures. 

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj
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11. I know how to handle schedule conflicts when official competition interferes with class time, e.g. Class 
Excuse Packet.

12. My Head Coach supports my academic performance. 

13. My Assistant Coaches support my academic performance. 

14. I know how to request academic tutorial services.

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Please add comments about your interactions with instructors and awareness of procedures:

 

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Please add comments about academic supports from your coaching staff including assistant coaches: 

 

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj
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15. I receive tutorial services from Athletics (now or previously). If No, skip to question #18.

16. My Athletics tutor is knowledgeable about content/subject matter. 

17. My Athletics tutors know how to support my learning needs. 

18. I receive tutorial services outside Athletics (now or previously). If No, skip to question #21.

19. My tutors outside Athletics are knowledgeable in their content areas. 

20. My tutors outside Athletics know how to support my learning needs.

Yes 
nmlkj No 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Yes 
nmlkj No 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Please add comments about tutorial services: 
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21. I know how to maintain eligibility, e.g. progress toward degree, G.P.A. requirements, countable courses, 
etc. 

22. I study and complete my assignments at the Academic Assistance Center.

23. I study and complete my assignments at Study Table.

24. When competition causes schedule conflicts with class time, my professors accept official absence requests 
and help me develop plans for makeup when necessary. 

25. The faculty supports my overall academic performance. 

26. I am aware of the role played by the Faculty Athletic Representative (FAR). 

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Please add comments relative to eligibility:

 

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj
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27. I utilize available academic supports when necessary. 

28. Please add comments about the Academic Assistance Center and overall university support for your 
academic performance. 

29. Please add comments or suggestions that could improve your academic experiences as a student athlete. 

Strongly Agree 
nmlkj Agree 

nmlkj Neutral nmlkj Disagree 
nmlkj Strongly Disagree 

nmlkj

For the following questions, the term "students of color" refers to the following racial or ethnic groups: American Indian/Alaskian Native; Asian/Pacific Islander; Black and 

Hispanic. For the purpose of this survey, "diversity" includes race or ethnicity, gender, sexual orientation, religion and disability. 
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30. The environment in the UWM Athletics Department is supportive of diversity.

31. My coaches are sensitive to issues of diversity.

32. Diversity issues are discussed at SAAC meetings.

33. I feel comfortable raising diversity issues/concerns with UWM coaches and/or athletic administrators.

34. Racism is not tolerated in the UWM Athletics Department.

35. I am familiar with university support services for students of color at UWM. 

36. Female student athletes have been harassed or belittled by staff or employees in the UWM Athletics 
Department because of their gender.

37. Sexual harassment of student athletes is not tolerated by the UWM Athletics Department.

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc
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38. Male and female student athletes receive comparable support at UWM in terms of scholarships, travel, 
equipment, supplies, etc.

39. The atmosphere of the UWM Athletics Department is equally supportive of male and female student athletes.

40. Student athlete services (such as tutoring, weight training, etc.) are equally available to male and female 
athletes.

41. I have experienced or observed sexual harassment within the UWM Athletics Department.

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Strongly Agree 
gfedc Agree 

gfedc Neutral gfedc Disagree 
gfedc Strongly Disagree 

gfedc

Yes 
gfedc No 

gfedc

If yes, please describe:
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42. I have experienced or observed discrimination based on race/ethnicity within the UWM Athletics 
Department.

43. I have experienced or observed discrimination on the basis of sexual orientation within the UWM Athletics 
Department.

44. Have you participated in SAAC-sponsored personal enhancement workshops?  

Yes 
gfedc No 

gfedc

If yes, please describe:

 

Yes 
gfedc No 

gfedc

If yes, please describe:

 

Yes 
gfedc No 

gfedc
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45. If yes, how would you rank these?

46. Do you have suggestions for future possible topics?

47. Athletic Equipment

48. Team Physicians

49. Certified Athletic Trainers

Excellent nmlkj Good 
nmlkj Fair nmlkj Poor nmlkj

Yes 
nmlkj No 

nmlkj

If yes, please describe:

 

Please rank the following facilities, equipment and services (Items 47-55). There will be opportunity at the end to make specific suggestions for improvements. 

Excellent nmlkj Good 
nmlkj Fair nmlkj Poor nmlkj

Excellent gfedc Good 
gfedc Fair gfedc Poor gfedc

Excellent gfedc Good 
gfedc Fair gfedc Poor gfedc
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50. Nutritionist at Norris Health Center

51. Strength and Conditioning Facilities and Staff

52. Locker Rooms

53. Marketing/Promotions Services

54. Sports Information Services

55. Travel

Excellent gfedc Good 
gfedc Fair gfedc Poor gfedc

Excellent gfedc Good 
gfedc Fair gfedc Poor gfedc

Excellent nmlkj Good 
nmlkj Fair nmlkj Poor nmlkj

Excellent nmlkj Good 
nmlkj Fair nmlkj Poor nmlkj

Excellent nmlkj Good 
nmlkj Fair nmlkj Poor nmlkj

  Excellent Good Fair Poor

Transportation gfedc gfedc gfedc gfedc

Hotels gfedc gfedc gfedc gfedc

Food while traveling gfedc gfedc gfedc gfedc
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56. Suggestions for improvements of facilities, equipment and services (Items 47-55):  

57. What are the best things about your experience as a student athlete at UWM?

58. What are the most frustrating things about your experience as a student athlete at UWM?
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59. If you could change one thing about your experience as a student athlete at UWM, what would it be?

60. Anything else you would like to share: 

This completes the University of Wisconsin-Milwaukee Student Athlete survey.
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