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Network Assistant (Entry II)
Summary:

The Network Assistant is a hands on position. This position is responsible primarily for running data cable lines at various locations across campus.

Qualifications & Expectations:

· Good technical understanding

· Good mechanical aptitude

· Capable of working in cramped and awkward spaces, working on ladders and in ceiling areas

· Good organizational skills

· Good communications skills

· Must have 10-15 hours available between 8:00am and 4:30pm Monday through Friday, with 3 hours shifts minimum.

· Year round position with extended summer hours available

· A commitment of at least two semesters in this position is required.

Job Functions include but are not limited to:

· Assist network technicians in all aspects of installing, troubleshooting and maintaining the campus’ networking infrastructure.

· Pulling and terminating voice and data cabling

· Tip and ring telephone installations

· Test Ethernet connections

· Emergency phone testing

· Ring, J-hook and Cable Tray Installation

Position Level:

Entry II

Salary Differential:

This position has a starting wage of $9 per hour.

Minimum Class Required: 

Technical training as designated by Network Operations Supervisor

Professional Development Requirement: 

· Attend all required Professional Development Training

· Read books, periodicals, and internal documentation to improve knowledge of the information technology and future trends 

· Attend 
classes, training, and workshops to increase IT knowledge and other relevant skills as designated by professional development

Hours:

Must have 10-15 hours available between 8:00am and 4:30pm Monday through Friday, with 3 hours shifts minimum.

Year round position with extended summer hours available

Work Area:

Cunningham Hall and various other locations

Reports to:

Network Operations Supervisor

Evaluation by:

Network Operations UITS Supervisor
Additional Information:

It is the responsibility of this position and individual, as a University of Wisconsin Milwaukee employee, to ensure the security and confidentiality of customer records and information; protect against any anticipated threats or hazards to the security or integrity of such records; and protect against unauthorized access to or use of such records or information that could result in substantial harm or inconvenience to any customer.
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